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Welcome to Heather Primary School! 
 
We’re absolutely delighted to welcome you and your child to Heather Primary School. We hope that your 
child is looking forward to the experience of joining us as much as we are looking forward to having them 
here.  
  
As a team, we’re very excited about all the things that our school can offer the children and families who 
become part of our community, and we hope that this booklet will share many of the reasons for this, as 
well as giving information about all of the things you’d like to know about us. 
 
Heather is a very popular small school with a wonderfully friendly, caring and supportive staff and an 
enthusiastic and equally dedicated governing body. We all work together to ensure that every child in our 
care is happy and safe and to offer them every opportunity to learn and to succeed during their time with 
us.  
 
We hope that you find the information in this prospectus clear and helpful. Please do come into school to 
ask any questions you may have that this prospectus doesn’t answer – we’re always very glad to talk with 
parents and carers, and we look forward to meeting you and your child soon. 
 
 
 
 
 
Ms Lou Harrison 
Headteacher 

mailto:adminoffice@heather.leics.sch.uk


 

 

The Children’s Annual Statement about the School (September 2016) 
 

Our school is happy and friendly and lots of people are really kind here. It’s a VERY colourful place! We feel 
that we have the best headteacher in the world and that all of the teachers are the best teachers. The PTA 
and Governors are very kind and caring 
and the governors make good decisions. 

We like the way we’re busy all the time. 
We learn a LOT – new facts and new 
ways to solve problems. There’s 
challenge for everyone and if you find it 
easy, there’ll be an even more 
challenging challenge for you! If any 
children find some of the work a bit 
tricky, there’s somebody to watch out 
for them and help. We do lots of fun 
things to help us to learn. If you’re in 
Year 6, they prepare you to go on to 
High School. 

The school rules work well – we all know 
them and if anybody doesn’t follow 
them, people know what will happen next. Everybody plays a role in the School Parliament – people 
respect others and we listen to each other. Everybody gets a say and people listen to each other. There are 
lots of fun things to do on the playground and we have a big playground to play in. People get on perfectly 
(except sometimes with football!) and we try to make sure that everybody enjoys their day. We don’t have 
bullies here because the school makes sure that any problem stops, if they know about it. 

We have a laugh together – in assembly we can have a joke. In Celebration Assembly, people share their 
good work and we all feel awestruck! If you’re the star of the week in your class, you feel shocked (in a 
good way). We have houses and house points and, when your house gets the crown, it makes us feel like 
we’ve worked together and achieved something as a team. 

If we’ve got a problem, we know who to talk to, or we can use the Voice Box to let someone know. The 
members of the school staff are very good at talking with you if you need them to and they teach us how 
to stay safe. All of the school is safe – we feel really safe here! 

This school makes you feel like… 

 You are looked after 

 You are safe 

 You are learning 

 If you’re feeling sad, they will look after you, find out what’s going on and help you to feel happy 

again. 

Millie (Y6), Callum (Y6), Lily (Y5), Hayden (Y4), Dexter (Y2), Freya (Y3), Ellysia (Y1) and Freddie (Y1) 

 

 



 

 

 

HEATHER PRIMARY SCHOOL 
 

“A good school at the heart of the community” 

AIMS 

Heather Primary School promotes high achievement and learning for life for children so that they will: 
 

 Enjoy life long learning. 
 Achieve high standards in all areas of the curriculum. 
 Develop their individuality in creative, physical and spiritual areas. 
 To develop confident, caring, enquiring individuals prepared for the future.  
 Gain advanced technical skills and apply them appropriately. 
 Be able to work independently and collaboratively.  
 Have a developing respect for others by awareness and understanding of the wider community both in the 

UK and the world. 
 

MISSION 
We believe that each child will succeed through experiencing quality in: 
 

 A happy and stimulating learning environment.  
 An ethos of support, challenge and encouragement to succeed. 
 A broad and challenging curriculum.  
 Opportunities to share, to demonstrate and to celebrate their achievements. 
 An enriching programme of extra curricular activities (including an annual theatre visit for all children and a 

residential experience for upper and lower Key Stage 2 children). 
 Off-site class visits linked to curriculum activities. 
 Learning partnerships between school, home and the wider community. 
 Developing and maintaining links with other schools in the UK and beyond. 
 An approach that promotes equal opportunities and inclusion.  
 A safe and secure environment, where all adults involved in working with children have voluntary Criminal 

Record checks. 
 

Heather Primary School vision and ethos 
Ethos  

 We offer a welcoming, inclusive and nurturing environment that allows everyone to participate and 

succeed.  

 Everyone learns together: aspiring, persevering and supporting each other to be the best that they can 

be and to achieve their goals. Everyone is getting better one step at a time.  

 Our children strengthen their love of learning, creating the foundations for learning for life.  

 We are all healthy, happy, engaged learners, sharing, supporting and celebrating everyone’s 

achievements.  

 

Behaviour, welfare and wellbeing  

 The school has a nurturing family atmosphere - everyone is safe, happy and smiling.  

 Our children are resilient, respectful, resourceful and well-rounded with a 'have a go' attitude.  

 Our pupils are well-behaved, enjoy coming to school and want to make things better for each other.  

 Our children play and learn well together.  Our children are safe, happy and healthy and care for 

everyone in the school.  

 Our school has happy, friendly and approachable teachers and staff.  

 

Curriculum and learning  

 Our children are supported to become enthusiastic learners through the use of a creative, interesting 

and enjoyable curriculum.  



 

 

 We plan interesting and engaging learning opportunities that prepare children to become successful 

adults.  We include lots of theme-based whole school topics/days in our planning, including 

planning with the children. Learning in our school is led by the children and their interests.  

 We focus on offering creative and practical activities and a holistic approach to learning including 

outdoor learning, sports and teamwork.  

 We also focus on preparing children for life – building knowledge, skills and attitudes and improved 

life chances.  

 We offer challenge for all of our children in a way that's enjoyable for all.  

 Our curriculum includes opportunities to strengthen existing community links whenever we can.  

 

The school environment ï inside and outside  

 Ours is a bright, inviting and colourful school, inside and outside. 

 We offer a happy, safe, embracing and inspiring environment where everyone can learn.  

 There is a calm and welcoming atmosphere, with children's work and achievements being celebrated.  

 We maintain a vibrant, light, modern, clean, tidy environment with a contented 'buzz' of learning 

everywhere.  

 There are quiet spaces around the school for our children when they need them.  

 Extra-curricular clubs offer lots of opportunities throughout the day.  

 Every child's work is on display around the school, in shared spaces and corridors as well as in 

classrooms. Displays – often whole school, themed, 3D and interactive - show the value we place on 

children's work and effort.  

 Our school is full of books with lots of visual and hands on resources, especially for our younger 

learners.  

 

Contributed to by all stakeholders – pupils, parents, staff and governors – during the Spring 2016 term. 
 

Our whole school ‘record of achievement’ is something of which we're very proud.   
For example: 
 

 We renew our Healthy Schools Award (enhanced in recognition of our work around pupil wellbeing) 
and Active School status every year. 

 We have worked to achieve the Leicestershire Beyond Bullying Award and this year, which we are 
renewing this year. 

 Last year we were recognised as SEN & Disability champions. 
 Ofsted has judged all aspects of our school to be good for the second time in 2017, following their 

previous visit in 2012 
 

Ofsted Report 
In January this year (2017), Ofsted said about us that: 

 This school continues to be good. The leadership team has maintained the good quality of education 
in the school since the last inspection. 

 Your vision for the school is clear and well communicated.  

 You place pupils and their life chances at the centre of the school’s work.  

 You also value pupils’ views very highly and work hard to ensure that these views, alongside those of 
their parents, are listened to and acted upon. 

 The school is a calm and welcoming place for pupils to learn.  

 Pupils behave well around the school and in lessons. 
 Playtimes are enjoyable occasions where pupils socialise and play well with one another. Formal gatherings 

of pupils, such as assemblies, are also enjoyed by pupils because they are given the chance to contribute their 
thoughts and feelings. 

 



 

 

Roll and Establishment 
The predicted number on roll for the autumn term 2017 is 106.  

 
The staff will comprise at this time:  

 the Headteacher 

 7 teachers (including 1 teaching deputy head) 

 1 Higher Level Teaching Assistants 

 3 Teaching Assistants 

 a Nursery Nurse 

 1 Learning Support Assistants 

 5 midday supervisors 

 our office manager 

 an admin assistant and 

 the premises officer 
 
We organise our classes in different ways to meet the range of needs of our children each year.  Sometimes this will 
be as single year groups, sometimes mixed. 

 
We’re proud of our excellent adult to child ratios and of the class sizes that we plan very carefully to maintain. 
The curriculum is organised with equal care to support a wide range of different needs and to extend the learning of 
every child in every class. We also plan very creatively to group children in different ways to ensure they make good 
progress in every lesson. 

 

Policies and information in school 
 

Full copies of all policies can be found in school or on the school website - please ask if you'd like a hard copy of any 

of them. Many are quite lengthy and multiple copies would use up forests of paper, so are better kept in a central 

store! 



 

 

 

 

INFORMATION 

School closures in case of emergency/unforeseen circumstances 

It is extremely rare for the school to have to close, and when the decision to do so is unavoidable we take it very 

seriously and give as much notice to parents, friends and families as we possibly can. The school notifies parents by 

text and by notice on the school website, and in the case of extreme weather conditions, local radio information is 

also available. 

Radio Leicester 104.9 FM 

Behaviour and Anti-Bullying policies 

Here are some extracts from our Behaviour and Anti-Bullying policies: 

A Positive Approach  

We believe that an effective behaviour policy is one that seeks to lead children towards high self-esteem and 

self-discipline. Consequently, good behaviour management is built on good relationships and on clear 

expectations of everyone in our community.  

We believe that self-esteem affects all thinking and behaviour and impacts on learning and performance.  

We aim to provide positive everyday experiences so that our children are more likely to reach their full 

potential.  

The core beliefs of Heather Primary School are that:  

 Behaviour can change in a very positive way and that  

 Every child can be successful.  

 Focused recognition and praise are more likely to change behaviour than blaming and punishing. Using 

a positive system of rewards will increase children's self-esteem and thus help them to achieve more.  

 Celebrating success helps children to achieve more.  

 Being aware of each child’s needs and their individual circumstances helps us to act in the fairest way.  

 Reinforcing good behaviour helps our children feel good about themselves. We always consider the 

safety of other children and minimize disruption while helping children acquire self-discipline 

Expectations  

At Heather Primary School we will:  

 Build strong, communicative relationships with families in all contexts so that we can work together to 

support their children as fully and positively as possible.  



 

 

 Treat each other with respect at all times, as adults, providing a positive role model for the children and 

each other. We will always talk to each other and about each other in a respectful way.  

 Support the way in which all members of this school community can live and work together in an 

environment that is happy, safe and secure and where effective learning can take place.  

 Recognise and reinforce good behaviour.  

 Provide encouragement and positive challenge for all pupils.  

 Treat all children fairly and apply this policy in a consistent way.  

 Ensure that our democratic approach involves the children as much as possible and that they are aware 

of the school rules and that each class has its own classroom code.  

 Teach values and attitudes, as well as knowledge and skills, through the school curriculum in order to 

promote responsible behaviour, self-discipline, tolerance and respect for self, others and the world 

around us 

School Rules  

The school’s Fantastic Five ‘Golden rules’ are:  

o We always try hard, do our best and never give up  

o We respect each other, our school and our belongings  

o We are kind, caring and honest  

o We keep our hands, feet and unkind words to ourselves  

o We let everyone learn and enjoy their day 

An extract from our Anti-Bullying Policy 

Our proactive strategies include the following: 

 We are a listening school and a very proud 'Telling' School. This is the message that will be promoted at 

all times and with all audiences. There is an agreed collective responsibility to address any incidents of 

bullying observed. 

 All members of staff have a responsibility to model the respectful behaviour towards others that we 

expect from everyone in school.  

 Our School Code of Conduct is clear about acceptable behaviour from adults visiting our school, 

including parents and family members.  

 The issue of bullying will be raised constantly in order to maintain awareness of the issue through school 

assemblies and class discussions, with particular reference to whole school PSHE and other curriculum 

theme weeks, speaking, listening and drama activities and work on SEAL. 

 A copy of the school policy is available to everyone on the school website. It is regularly discussed with 

all pupils in assemblies and class discussions so they understand the school’s policy of zero tolerance of 

bullying and their role in making it a success. A pupils’ version will be available in the classrooms and 



 

 

the School Council has made a leaflet to share with everyone to remind them of the key things to 

remember.  

 Every opportunity to promote whole school initiatives, such as an anti-bullying week, engagement with 

theatre productions and the involvement of external speakers, will be taken. 

 The School Council will include bullying as an agenda item regularly. 

 Peer support systems for students will be encouraged, with open discussion encouraged between staff and 

students. 

 The Governing Body and SLT will monitor bullying via questionnaires for pupils, through pupil 

interviews and through monitoring of the Bother Box and its use. 

 Bullying will be addressed within the PSHE and Citizenship Curriculum. 

 All staff will receive training on the identification, prevention and management of bullying. Procedures 

for dealing with a bullying incident will be included in the staff handbook 
 

Statement on racism 

Heather Primary School values all children and adults as individuals and as members of differing cultural, racial and 

religious groups.  We work to develop attitudes and conduct appropriate to living in a multicultural society that 

respects others, regardless of - but with respect for - their race, belief and colour.   

The Governors and Staff of this school are opposed to racism and to any form of discrimination.  We believe that it is 

the responsibility of the whole school community to do everything possible to challenge racist behaviour whenever 

and however it may occur. 

Bringing things to school 

We ask children not to bring into school anything of great value to them - financial or sentimental value... both 

apply! Sometimes children are keen to bring in something really special to show their friends and, if you're happy for 

them to do so, it's best to take anything of value straight to the class teacher so that we can look after your child's 

treasure during the day. 

We also ask children not to bring into school:  

 anything that could pose a risk to health and safety;  

 fizzy drinks  

 anything of any value 

 mobile phones - If children bring mobile phones into school by mistake, we look after them in the school 

office until the end of the day.  

 Nuts 

Where there is any doubt about the suitability of something to be in school, we will look after any items during the 

day and return them to parents at home time.We also ask families to ensure that all items of clothing are 

named/labelled so that they can be returned if they go astray during the school day. 



 

 

 

Road safety 

Mrs Brown is our road safety patrol person, easily identified at the start and the end of the day by her bright clothing 

and large lollipop!  

Our Year 6 children work with the ‘Bike For Life’ trainer during their last year in school, who also talks with the 

youngest children about staying safe when they walk around the village. We have two Junior Road Safety Officers 

from our Year 6 cohort who publicise safety issues across the school.  

We ask parents to be very careful and responsible in driving and parking near the school, as the road is very busy 

at times. 

 

Grounds 

We are very lucky to have our field and outdoor play equipment for the children to enjoy during the school day. 

Unfortunately, we have to be very clear that our supervision does not cover play out of school hours, and we ask 

that parents and families supervise their children closely - particularly at the end of the school day. 

Dogs on the school grounds 

Dogs are not allowed on the school grounds at any time. 

No smoking on school grounds 

Heather Primary School is a Healthy School with a No Smoking policy that applies in all areas of school property, both 

indoors and outdoors. 

Newsletters 

We post our fortnightly newsletters on the school website – www.heatherprimaryschool.co.uk - and send paper 

copies home to families with the oldest child on the same day.  

Complaint procedure to the School/LA 

If you have any concerns or questions, we are always glad to see you and to discuss these in a positive and 

constructive way. It's important to us to be able to work as a team with our parents and families.  

In the first instance, it's best to talk with your child's class teacher, but if you feel that this is inappropriate for any 

reason, or if a discussion with the class teacher hasn't resolved the issue to your satisfaction, please make an 

appointment to see Ms Harrison or a member of the School Leadership Team at a mutually convenient time.  

If you are unhappy about the response from the headteacher or SLT, you may wish to speak to a member of the 

Governing Body, and the School Office can give you contact details for this.  

Contact details for the Local Authority are available on the Leicestershire County Council website, or via the School 

Office. 

The full Complaints Policy for the school is available on the website or from at the school office.  

Money 

We ask that children bring in money for dinner money, trips, etc in a labelled envelope, and that this is passed to the 

School Office at the start of the day.  

http://www.heatherprimaryschool.co.uk/


 

 

 

Our approach to learning for all children 

At Heather Primary School, we work from the belief that all children have a mixture of particular strengths and areas 

for support and development. We encourage all of our children to achieve their full potential in all aspects of school 

life while they are with us. 

In lessons, we plan around learning challenges for all children at every level of ability - challenges that excite and 

motivate children to explore and to learn more. This raises the achievement of all children, but our planning for 

learning also ensures that the most academically able children are extended by their lessons. 

In discussions, parents' evenings, regular meetings and end of year reports about all of our children, we make it clear 

to parents and families: 

 how well their child is progressing this year  

 how their achievement relates to national averages and age-related expectations  

 how this relates to national averages and 'age-related expectations'  

 what their strengths are in school  

 what their “next step” targets are. 

We look for opportunities both within and 

outside school to extend and broaden the 

learning of all our children. This can allow 

children from different schools, all working 

at academic levels well above age-related 

expectations, to work together. These can 

be very welcome opportunities for 

particularly able children to stretch 

themselves academically but in the 

company of children of a similar age and at 

similar levels of ability and social skills. 

It is our goal at Heather to support and challenge every child across a rich and broad curriculum from their very first 

day with us. We monitor the progress of all children closely to ensure that they do well during their time with us and 

that they are well-prepared to make equally good progress when they leave us at the end of Year 6. 



 

 

 

The School Day 

 
For those children who attend Breakfast Club, the school is open at 7.30am, with children enjoying breakfast and a 
range of enjoyable and very relaxed activities together.  

 
The school day actually begins at 8.55am, but children are encouraged to come into 
school from 8.45am onwards – the school door opens at 8.45am for children to walk 
down to their classroom for a calm beginning to their day. 
 
Children remain under the care of the parent/carer before 8.45am unless they are in our 
Breakfast Club. 
 

School finishes at 3.15pm.  The children are brought to you and we ask you to wait for them 

on the playground.  Don't worry if the children are not appearing straight away - making sure 

hats, coats, bags and reading wallets are all accounted for often takes time, with Foundation 

Stage children particularly (but they are not alone in this!).  The children are escorted to you 

and we keep them with us until they’ve been collected as arranged. If you are held up on your 

way to collect your child, please come to the school office to collect them when you arrive. 

 
Please note - For all children we ask that you notify us of any change to arrangements for collecting them – a 
phone call is all we need, but as part of our role in safeguarding children throughout the school day, we will keep 
children with us until they have been collected by the expected (and notified) adult. 
 

School Meals 
 

The children have four choices at lunchtime: 
 

1. Universal Infant Free School Meal (Foundation, Year 1 & 2) 
2. School meals in Key Stage 2 (Years 3, 4, 5 and 6) – either 

paid for by parents/carers or as a Free School Meal (see 
below) 

3. Sandwiches 
4. Meal at home 

 
Notes 

 A vegetarian option is available daily. 

 The price of a school meal is currently £2.20 for all children in Years 3 to 6. If this changes, we will 
notify families straight away.    

 Children in the Foundation Stage, Year 1 and Year 2 receive a universal infant free school lunch.   
 

Please remember: if your child is entitled to Free School Meals, it is still really important that you claim for 
this as it will also entitle you to some free uniform from school for your child and can help with funding for 
school trips, breakfast and after school club etc. 
 
Further information is available from the school office or at www.leics.gov.uk 
We are happy for your child to have a drink in school in a secure and clearly labelled plastic container, and we do 
encourage our children to drink water throughout the school day.   
 
All KS1 children are entitled to a free piece of fruit per day. 

 

http://www.leics.gov.uk/


 

 

 

School Uniform 
 
We encourage all children in school to wear our school uniform. 
 

 Grey/black trousers or skirt 
 Bright Blue/White Polo Shirts 
 Bright Blue/Black Sweatshirts or Cardigans 
 Shoes 

 
We still hold a small amount of uniform in school and items can be purchased from 
school every evening from 3.15 to 3.30pm.  Alternatively, you could leave a list of your 
requirements with the office; we will collate your order and send you a bill. 
 
School uniform can also be ordered from www.pmgschoolwear.co.uk or by calling 01895 809321. Items can be 
ordered to be delivered direct to you, arriving ready-labelled with your child’s name and with the school logo.  
Please allow 28 days for delivery. 
 
In the interests of safety, we discourage the wearing of any kind of jewellery.  

 

Physical Education 
 

The children will do some form of physical activity at least two or three times a week.  Your child will need: 
 A pair of shorts  
 A tee shirt 
 A pair of plimsolls 

 
It would be most helpful if these were put in a named drawstring bag, which your child could then hang on a peg to 
be kept safely at school for the week.   
 
During PE and swimming sessions, jewellery has to be removed for your child to be able to participate. 
 

Absence from School 
 

If your child is absent from school, even for one day or part of a day, we need a letter or telephone call from you to 
let us know the reason.  If we haven’t heard from you, we will call you early in the day. 
 
We are required to remind you of your legal responsibility to ensure that your child attends school regularly, and we 
work with our Education Welfare Office to support our children and families by contacting you immediately about 
any issues around problems with lateness or attendance.  We appreciate the support our parents and families give 
to the school with this. 
 
If you plan to take a holiday during term time, a letter must be sent to the school office.  Following guidance from 
the government we can only authorise absences within term time under exceptional circumstances.  A letter and 
form are available from the School Office.  
 
Sickness/Diarrhoea:  NHS Advice is that children are kept away from school for 48 hours from when the last 
symptom was present. 
 
Our attendance is good and constantly improving, and we can see the clear benefits to our children’s learning 
because of this. 

http://www.pmgschoolwear.co.uk/


 

 

 

Illness & Medicines 
 

It is obviously unwise to send any child to school if they show signs of illness.  For those times when a doctor 
prescribes medicines, we ask parents to complete a form to authorise a member of staff to administer these 
medicines – without the form, we are not allowed to do so.   
 
Please note: due to the high risk of reaction to antibiotics your child should not be in school until after the third dose 
of their medication has been administered. 
 
In case of emergency, we have your contact number; please make sure that you keep us informed of any changes 
to contact details. 
 

Consent Form 
 

When children are going to attend off-site activities with school, we do ask for a consent form to be completed and 
signed by an adult with parental responsibility to give permission for this activity.  Without this form the child will 
not be able to join in. 
 

Supporting Learning 
 

We welcome the support of parent/family helpers in the classroom, and we are always eager to benefit from your 
skills in order to enhance the curriculum!   
 
If you feel you can spare some of your time to help in school, please contact Ms Harrison or Mrs Dennis. All 
volunteers are DBS-checked and carefully supported and supervised, as well as being very welcome! 
 

Homework 
 

We also encourage children, parents and carers to share activities in the home.  In 
the early stages, this support will involve reading with your child, possibly supported 
by language tasks designed to aid development.  
 
In every class, we aim to support children in sharing their learning at home through 
a range of creative and skills-based tasks that will engage the whole family. 

 
 

Your Child's Progress 
 

Your child's progress will be assessed and recorded in many different ways from their first day with us, with key 
learning successes and achievements added to a detailed record which will accompany them as they move through 
the Foundation Stage and Key Stages 1 and 2 (infants and juniors).   
 
Key workers in the Foundation Stage class complete Learning Journeys during your child’s first year.  
 
There are Parent/Teacher Open Evenings and meetings during the year, as well as a written end of year report, 
which will help to keep you informed of progress and attainment.  We have our “open classroom” events at the end 
of the school day the week before discussion meetings take place with parents/carers, so that you and your child can 
look through their work together.  Class teachers meet with parents at the earliest possible opportunity at any point 
in the year if there are concerns about a child’s wellbeing or progress. 
 
Should you have any issues or concerns at other times, we are always more than happy to discuss these at a 
mutually convenient time, usually by prior appointment.  
 



 

 

 

Information for Parents 

Child Protection: Safeguarding children – Information for Parents 

Our school feels it is of the utmost importance to have good systems for protecting children and safeguarding their 

welfare, throughout all the activities which the school undertakes.  This means that staff and volunteers must be alert 

to possible concerns about every pupil, and to report these in a proper fashion.  The school has a safeguarding and 

child protection policy: parents may request a copy of this. 

 

It is important for parents to be aware that: 

 Staff and volunteers in the school have a duty to report concerns about a child, whether this means the child may 

be in need of additional support or help of some kind or whether it is thought that a child may have been abused or 

be at risk of abuse. 

 There are four categories of abuse: physical, sexual, emotional, neglect. 

 In some cases the school is obliged to refer children to children’s social care staff, for children to be assessed for 

their needs or if an investigation into possible child abuse is required.  In many cases there will already have been 

discussions between school staff and the parents of the child, and the situation and concerns will not be a surprise 

to the parents.  However, parents may not be told that the school has referred their child to children’s social care if 

it is thought that this might put the child at risk. 

 Children’s social care tries to carry out its enquiries in a sensitive fashion.  It has to gather information and 

generally it can be open with parents about the steps being taken. 

 If you think your child may have been abused you can contact the children’s social care office or the Local 

Authority’s Allegations Manager, Safeguarding unit direct.  If you think the abuse may have happened in school, 

contact the Headteacher or the Designated Senior Persons for Child Protection, who are Lou Harrison, Maxine 

Michalowski and Angela Dennis.  If you think your child has been hurt, arrange to visit your doctor.  Comfort 

and reassure your child. 

 If school staff need to express concerns about a child or refer a child to children’s social care, it is understood that 

this can cause distress or anger for the child’s parents.  It is important that all parties – parents and school staff – 

try to discuss these matters as calmly and sensibly as possible. 

 For parents’ enquiries please contact: Lou Harrison, Maxine Michalowski or Angela Dennis. 

 SEN and disability provision 
 
All schools have a teacher with particular responsibility for special educational needs called a Special Educational 
Needs Co-ordinator (SENCo). 
The following information for parents can be found at: 
http://www.leics.gov.uk/1_150dpi_n0180_primary_guide_2015-16_first_section_2.pdf 

http://www.leics.gov.uk/1_150dpi_n0180_primary_guide_2015-16_first_section_2.pdf


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Our full policy and further information about SEN and disability provision can be found on our website 
www.heatherprimaryschool.co.uk

What if my Child has Special Needs?  
All schools have a responsibility to provide extra help and support to children with special needs. 
Schools will work with parents and carers ratifying children’s needs and support.  
 
All schools will have a teacher with particular responsibility for special educational needs called a 
Special Educational Needs Co-ordinator (SENCO). Schools can also request additional support from 
outside agencies such as Specialist Teachers, Psychology Service and health professionals.  
 
What if difficulties are noticed at school?  
Schools watch the progress of all children carefully and will be aware if a child has special 
educational needs. The school must tell you when they first start giving your child extra or 
different help from the other pupils. In schools this extra help is called “SEN Support”. The teacher 
or Special Needs Co-ordinator (SENCO) will keep letting you know how your child is progressing. 
They will consult your child and listen to your views. If your child does not respond to the extra 
help, the teacher or SENCO should talk to you about seeking advice from people outside the 
school. If a child has severe and complex needs, then the school will discuss with you drawing up 
an SEN Support Plan, this could lead to the school receiving additional funding. This may lead to an 
assesment for an Education Health and Care Plan. For further information please refer to 
www.leics.gov.uk/SEND  
 
The Equality and Human Rights Commission has produced a Code of Practice for Schools. For 
further information you can contact the Equality and Human Rights Commission Helpline on 0845 
604 6610. 
 
Further information and advice  
Talk first to the Headteacher. If you need further advice contact:  
 
The Parent Partnership Service, Abington House, 85 Station Rd, Wigston, Leicestershire, LE18 2DP 
Tel: 0116 3055614 Email: parent-partnership-service@leics.gov.uk (term time only).  
 
The Parent Partnership Service is an impartial, confidential service, which supports parents/carers 
of children and young people with special educational needs. They support parents/carers of 
children aged 0-19 years with any educational issue. The child/young person does not need to 
have a statement of special educational needs, or a medical diagnosis of disability.  
 
The service can help in a number of ways: Advice and information over the telephone; Support at 
meetings with the school and/or local authority; Help writing reports; Outreach service.  
 
For further information contact the Parent Partnership Service. 
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Staff List (at September 2016) 

 
Ms Lou Harrison  Headteacher 
Mrs Michalowski  Deputy Headteacher  
Miss Turner   Class Teacher 
Miss Bakewell   Class Teacher 
Mrs Goode   Class Teacher 
Mrs Mattley    Class Teacher 
Mrs Thornley   Class Teacher 
Miss Lawrence   Class Teacher 
 
Miss Ralston   Nursery Nurse 
Mrs Winterton   Teaching Assistant 
Mrs Hedges   Higher Level Teaching Assistant 
Mrs Livesey   Teaching Assistant 
Mrs Holbrook   Teaching Assistant  
 
Mrs Dennis   Office manager 
Mrs Holbrook   Office Admin assistant   
 
Mrs Brown   Premises officer 
 
Lunchtime supervisors 
Mrs Brown 
Mrs Cope  
Mrs Freakley  
Mrs Hough 
Mr Hough/Mrs Livesey  
 
Breakfast & After School Club Assistants 
Mrs Cope 
Mrs Squires 
Mr Hough 
Mrs Hough 
Mrs Hill 
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Our Governing Body 
 
Hannah Brewin    Chair 

Michael Gallagher  Local Authority Governor 

Michael Mason   Parent Governor 

Vacancy   Parent Governor 

Chris Hall   Parent Governor 

Laura Mackie   Parent Governor 

Caroline Ludlam  Co-opted Governor 

Vacancy   Co-opted Governor 

Lou Harrison   Headteacher  

Linda Thornley   Teacher Governor 

Angela Dennis   Co-opted Governor 
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